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Ilonoxenne
0 NOpsiAKe paccMoTpenus odpamennii rpaxian

1. O6mue nosoxenns

1.1. Hacrosuee IMonoxeHne onpeaenser nopsaok y4eta, perucTpaluH, pacCMOTPEHHS
H paspewieHns obpamenuil rpaxaad B MyHHUMNAIBLHOM Ka3eHHOM 00611eo0pa3oBaTebHOM
yupexaenun MKOVY «Hosokocunckas COLL um. X HUemaunosa», (MKOY «HosokocuHCkas
COLI nm. X Mcmannosay), a TaKke KOHTPOIIb 3@ HX HCTTOJTHEHHEM.

1.2. Perynupyiowee neicreue Ilonoxenus pacnpoctpaHsercs Ha oOpauieHus,
MONYYEHHBIE B NMHChbMEHHOH WiH yCTHOH (opme Ha nuuHOM nipHeme aupektopom MKOY
«Hosokocuuckas COII um.X Mcmaunosa» , no nouyre, tenedoHy, 3/1eKTPOHHOH noyTe M
HHBIMH HHQOPMALHOHHBIMH CHCTEMaMH O0LIEro MoJib30BaHHMA.

1.3. Paccmotpenune obpawennii rpakaan B MKOY  «Hosokocuuckas COIII
HM. X _HUcMannoBa» persiaMeHTHpYeTCs CeylOlHMH HOPMaTHBHBIMH TPABOBBIMH aKTaMH:

« Koncturyunueii Poceniickoit ®enepauneii,

o OeaepanbHbiM 3aKOHOM 0T 29.12.2012 Ne 273-®3 «O6 obpasosauuu B Poccuiickoii
®esnepaunny,

o OenepanbhbiM 3akoHoM o1 02.05.2006 Ne 59-03 (pea. or 27.12.2018) «O nopsaxke
paccMoTperns obpauiennii rpaxaan Poceniickoii ®eaepaunny;,

o Menepanbhbiv 3akoHoM Poccuiickoit ®enepaunn ot 27.07.2006 Ne 149-d3 «O6

HH(OpMaLHH, HHPOPMALHOHHBIX TEXHONOTHAX M O 3alIHTe HHPOPMALIUHY,

o ®enepanbbiM 3ak0HOM P ot 27.07.2006 Ne 152-03 «O nepcoHaNbHBIX JAHHBIX.

1.4. OcHOBHBIE TEPMHHBI, HCTIONB3yeMbie B [TonokeHHH:

O6pamenne rpaxnanuna (nanee — OOpawenue) — HanpasieHHoe B MKOY
«Hosokocunckas COII um.X Mcmannosa» HIH KOHKPETHOMY JAODKHOCTHOMY ML, B
NUCbMEHHON (opme nian B GOopMeE MMEKTPOHHOTO JOKYMEHTA, MpEATOKEHHE, 3asBICHHEe W
*Kanoba, a Takke ycTHOe 00paleHHe rpaxaaHruHa.

Ipeanoxenne — peKOMEHIALHA IPAXJAHHHA MO COBEPLICHCTBOBAHHIO NEATENLHOCTH
MKOY «Hosokocusnckas COII um. X . Hemannosar.

3asBaense — mnpockba rpakaaHMHa O COAGHCTBHM B peanM3alHM  ero
KOHCTHTYLIHOHHBIX 1paB H CBOOOA MJIH KOHCTHTYUHOHHBIX NpaB H cBOOOA APYruX JHLL, 1160
coo0LieHHe 0 HApYLIEHHH 3aKOHOB H MHBIX HOPMATHBHbIX NPABOBBIX aKTOB, HEJOCTATKAX B
pabore MKOY «Hosokocunckas COIL um.X McMaunoBan.H JOMKHOCTHBIX JiHL, KOO
kputnka aestensHocTh MKOY «Hosokocknckas COLI um. X McMannoBa» ¥ A0MKHOCTHBIX

JIMLL



Kanoba — npocsba rpakianvHa 0 BOCCTAHOBICHHH WM 3aLUHTE €ro HapyLICHHbIX
Nnpas, CBOOOM MJIH 3aKOHHBIX HHTEPECOB JIHOO0 npas, cBOOO/ HIIH 3aKOHHBIX HHTEPECOB JIPYTHX
JHLL
1.5. Csenenms o wmecte maxoxaenns MKOY  «Hosokocuuckas —COLI
uM. X Ucmaniosay.», mouToBOM ajpece /Ui HanpasieHHs obpauenuit, o TeneoHHBIX
HOMEpax M azpece MIEKTPOHHOH MO4TbI Ul HanpaBjiICHHs obpawenuii; uH(popmauus 0
JIMYHOM nipueme rpakaan aupextropom MKOY «Tionkyranckas COIL, ero 3aMecTHTe 1AMH
pasmemaoTes Ha HHAOPMAIHOHHOM cTen/e u ouimaisHom caiite MKOY «HosokocHHCKas
COIII um.X. Memannosay. B HHOOPMALIHOHHO-TEIEKOMMYHHKAIHOHHOM ceTH «HTEpHET.
1.6. OBpatuenus rpasiad MOryT ObITh HalpaBJIeHbI:
o moutoii Poccun mno aapecy: 368060, Pecny6nuka Jlarectan, c.Hosas Koca,
yA.IIKONAbHAs, . 8;
e JJIEKTPOHHOH NMouTol Nno aapecy: novokosasosh@mail.ru;
« 1o renedony: 8(989) 881-26-85.
1.7. Bee obpamenns rpaxaan, nocrynaiomue B MKOY «HoBokocHHCKas coul
M. X. Ucmaunosay.ojuiexar 0043aTe/ibHOMY paCCMOTPEHHIO.
1.8. Otka3 B npueme oOpaleHuii, pacCCMOTPEHHE KOTOPBIX BXOJHT B KOMICTCHIIHIO
MKOYVY «Hooxocunckas COILL um. X . McManioBay., HE0MYCTHM.

2. Ilpasa rpaxaan m o6s3annocT AoxnocTHBIX AHn MKOY «HoBokocnuckasn coum
am. X.Ucemannosar.
npH paccMoTpenun obpamenni

2.1. Tlpu paccmorpennn  obpawennss MKOY  «Hosokocunckas — COLI
um. X. McmannoBay. rpaXiaiiH UMEET MpaBo:
2.1.1. TlpencTasnsth AOMONHMTENbHBIE NOKYMEHThl M Martephaisl jiu0o obpamarees
npocs60ii 06 X HCTPEGOBAHHH, B TOM YHCJIE B JIEKTPOHHO# (opme.
2.1.2. 3HAaKOMHTBHCS C JIOKYMEHTaMH H MaTepualamH, KacaloUUMHCS pacCMOTPEHHA
obpalleHus, eCili 3TO He 3aTparuBaeT npasa, cB00ObI H 3aKOHHBIC HHTEPEChI APYIHX JIKILL H
€C/M B YKa3aHHBIX JOKYMEHTAaX W MaTepHalax He COJACpIKATCs CBEACHHSA, COCTaBIAIOLIHE
roCyapCTBEHHYIO HIIH HHYIO OXpaHsieMyro (peiepaibHbIM 3aKOHOM TaiHYy.
2.1.3. TlonyyaTh NMUCbMEHHBIH OTBET NO CYLIECTBY MOCTABJAEHHBIX B 00palleHHH BOMPOCOB,
yBEIOMJICHHE O Mepeajipecallii MMChMEHHOro 00palieHus B rocyAapCTBEHHbIH Oprat, opra
MECTHOIr0 CamMOyNpaBieHHs WIH AO0JKHOCTHOMY JIMILY, B KOMIIETCHLHIO KOTOPbIX BXOIAMT
peLIeHHe NOCTaBICHHbIX B 00pallleHHH BONpOCOB.
2.1.4. Obpawarscs ¢ *ano0oii Ha MpUHATOE 1O OOpPALICHHIO PELICHHE WJIH Ha JACHCTBHE
(6e3neiicTBHE) B CBS3H C PaccMOTpeHHeM oOpallleHHs B aJAMHHHCTPATHBHOM W (/M)
cy/z1e0HOM MOpsi/IKe B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit deaepaunu.
2.1.5. O6paiarhsesi ¢ 3aBAEHHEM O NPEKPALICHHH PACCMOTPEHHs 00paLLEHHS.

2.2. lonxuoctusie tuua MKOY «Hosokocunckas COL um. X Memaunosay:

2.2.1. OGecneunBaloT OOBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PACCMOTPEHHE
obpauienuii rpakaaHd, B ciyqae HEOOXOJAMMOCTH — C y4acTHEM TIpakJIaH, HanpasHBIIMX
obparneHus.
2.2.2. 3anpammBaloT, B TOM YHCIE B JIEKTPOHHOH (hopme, HEOOXOUMBIC JUTS paceMOTpeHHS
oOpaileHui JIOKyMEHTbI H MarepHajibl B JAPYrHX TOCYAApCTBEHHBIX OpraHax, opraHax
MECTHOTO CaMOYTIPABJICHHs H Y HHBIX JIOJDKHOCTHBIX JIHLL, 32 HCKIIIOYEHHEM CyJI0B, OPraHoB
JIO3HAHHS ¥ OPraHOB NPE/IBAPHTEILHOIO CIEJCTBUA.
2.2.3. TIpuHMMAIOT MEPBI, HANPAB/IEHHBIE HA BOCCTAHOBJICHHE MJIH 3AIIHTY HAPYUICHHbIX I1Pas,
¢B00O0/1 M 3aKOHHBIX HHTEPECOB I'PAXK/AaH.



2.2.4. JlaloT nHChMEHHBIE OTBETHI 110 CYIIECTBY NOCTABIEHHBIX B 0GpALieHHH BONPOCOB.

2.2.5. YBenomMIsioT rpaxaaHHHa O HaNpaBlieHHH ero 00palieHus Ha PACCMOTPEHHE B APYroi
TOCY/IapCTBEHHBIH OpraH, Opral MECTHOrO CaMOYIPABJICHHS WIH HHOMY J0JIKHOCTHOMY JIHILY
B COOTBETCTBHH C HX KOMIETCHIIHEH.

2.3. KoHuaeHuuanbupie cBEAEHHUS, CTaBIINE H3BECTHBIMH JIOJKHOCTHBIM JIHLIAM NPH
paccMOTpeHHH oOpaweHui rpaxaad, He Moryt ObIThb MCIOJB30BaHbl BO BpPEA HTHM
rpaKJaaHam, B TOM YHCJIE, €CH OHH MOTYT [OBJIeYb YLIEMJIEHHE 4Ye€CTH W JIOCTOMHCTBA
IPaKIaH.

2.4. OcHOBHBIMH TpeOOBaHHAMH K Ka4eCTBY PacCCMOTpeHHs 0OpalleHHil ABIAIOTCA:

e JIOCTOBEPHOCTH TMPEAOCTABIAEMO 3asBHTENAM HHPOPMAIMH O XOJ€ PacCMOTPEHHs
obpaiueHus;

* YETKOCTb B H3JIOKEHHH HHPOPMALIHH;

o TONHOTA HHPOPMHPOBAHHKS 3aABHTENIEH O X0/Ie PACCMOTPeHHs 00palleH s,

e ya0OCTBO MW JIOCTYNMHOCTH TNOAyYeHHs HHOOPMALIMM 3aABHTE/ISIMH O  TNOpsiJIke
paccMOTpeHHs 0OpalleHuii.

2.5. TpeGoBauus, yunthiBaiomue ocobeHHOCTH paboThl ¢ OOpalleHHsMH rpaxiaH B
NEKTPOHHOI (opme:

o ofecreuyeHHe BO3MOKHOCTH MOJy4eHHs 3asBuTensmu uHbopmauumn o pabote ¢
obpawmenusmu Ha caiire MKOY «HoBokocunckas COII um. X HMemannosay,
o ofecrieyeHHe TMpH HANpaBieHWH 3asBHUTENeM oOpauieHHs B (opme IJIEKTPOHHOIO

JIOKYMEHTA MPE/CTAB/ICHHUS 3asBHTE/IO IEKTPOHHOIO COOOLIEHHS, NOATBEPIKAAIOLIErO

nocrynnenne obpauenus B MKOY «Hosokocunckas COLI um. X Hemannosay.

3. PaccmoTpenne muCbMeHHbIX o0pamennii v odpawenuii rpaxian,
NOCTYNHBIIHX MO WIEKTPOHHOH nouTe

3.1. Moctynatowue B MKOY «Hookocuuckas COLII um. X Memannosay nucbMeHHbIE
obpatenus npunumatores cekperapem MKOY «Hosokocunckas COLLl um. X. Memannosay.

3.2. B uensix obecneyenus 6€30nacHOCTH npu padoTe ¢ NMUCbMEHHBIMH 00pallleHHAMH
OHH NoUIEkKAT 00513aTEILHOMY BCKPBITHIO H NPEBAPUTEILHOMY TIPOCMOTPY.

3.3. Ilpu npueMe NHCBMEHHBIX OOpaleHHI:

- IPOBEPAETCS NPABHIIBHOCTD A/IPECHOCTH KOPPECTIOHACHIIHH,

- BCKPbIBAIOTCSl KOHBEPTHI, MPOBEPACTCS HATHYHE B HHX JIOKYMEHTOB,

- MOCTYNUBILUKE ¢ MUCHMOM JOKYMEHTBI MOJIKATbIBAIOTCA MO CKPEINKY MOC/Ie TeKCTa MHChMa,
3aTeM MOAKAIbIBAETCS KOHBEPT.

3.4. Oummbouyno (He no azapecy) MPHCIAHHBIE TMHCbMA BO3BPALUAIOTCA HA TMOYTY
HEBCKPbITBIMH.

3.5. IlucemenHbie oOpaweHuss W oOpaineHus rpaxiaaH, noctynusinve B MKOY
«Hosokocuuckas COIIl um.X.HMcmannoBa» periCTpHpyIOTCS CEKpETapeM B TEUeHHE Tpex
JIHEH C MOMEHTA MX MOCTYNIEHHUA.

3.6. IlucemeHHble oOpaiieHHs M oOpalleHHs rpaxzaaH, nocrynusumue s MKOY
«Hosokocunckas COLI um. X . MemanioBay 2/1eKTPOHHOM 1104Te, perucTpupyiotes B XKypHane
perucTpanuy odpaieHtii rpajxian.

3.7. JKypuan peructpauuu OOpalleHHH TpakaaH BKIOYAaeT B cebs  ceayloulHe
pasnebl:
perucTpallHoOHHbIA HOMED,

JlaTa perucTpaluny odpaleHus;
BHJ1 NiepeiayH oOpatieHus (IMOYTOM, IEKTPOHHOI NMoYTOoM 1 T.1.);
CBEJICHHS O NOBTOPHOCTH H 00 OCYLIECTBAECHHH KOHTPOJIS,




(amunus, ums, 0TYECTBO 3asBHTENS, €ro anpec;

aHHOTaUMA (KpaTkoe coaepxanue obpaiieHus ),

CPOK HCNOJIHEHHs O0OpatieHus;

PE30IIOLHS (MCTIONHHUTETb, COACPHKAHHE NOPYYEHHSI, AaBTOP, JIaTa),
OT™MeTKa 00 ucnonHeHuun obpalueHus.

Ecau obpauenue konnekTuBHoe, TO PErHCTPUPYETCsi aBTOP, B /IPEC KOTOPOro NpocaT
HANpPaBHTh OTBET.

3.8. Ha kaxaom obpaiesuy npocTapiseTcs jAaTta PerucTpaiyi H peruCTpaluHoHHbIH
HOMeEp.

3.9. AHoHumHbIe o6paienns (oGpauieHue anua (rpynnel i) 6e3 ykasanus pamuin,
HMEHH, OT4YeCTBA, ajpeca, JaThl, JIAYHOH TMOANMUCH) HE TMOAIEKAT PErucTpauvyd H
COOTBETCTBEHHO pPacCMOTPEHHI0. AHOHHUMHBIC 00pallueHHs, COAEpXKalIKWE CBEACHHA O
FOTOBSALIEMCS HJIH COBEPIICHHOM TMPECTYIUICHHH, HEe3aMeIMTENIbHO HanpasIfloTcs JUid
NMPOBEPKH B NNPABOOXPAHHTENIbHBIC OPraHbl.

3.10. Ilpoweaine perucTpauuio oOpallieH s rpaxiaH B 3aBHCHMOCTH OT COJICp/KaHHs
BOMPOCA B TOT e JEHb HANpaBifioTcs Juisi  paccmotpenus jupektopy MKOY
«Hosokocuuckas COILLl um. X Hemannosay.

3.11. OGpaesus rpaxaaH 1Mo BOMPOCaM, He OTHOCAWMMCS K komneteHund MKOY
«Hosokocuuckas COIII um. X McmaunoBay, B TeyeHne 7 (ceMu) AHeH CO JIHA UX PEerucCTpalyH
MepechUIaloTCs CeKpeTapeM B COOTBETCTBYIOUIHE OPraHHM3alHH HIH COOTBETCTBYIOLUEMY
JIOJDKHOCTHOMY JIMLY, B KOMIETEHLHIO KOTOPBIX BXOJMT pEIUCHHE [OCTaBICHHbIX B
oGpaliesny BONpocoB, ¢ yBEAOMIEHHEM IPakIaHHHa, HaNpaByUBIIEro obpalieHue.

3.12. OcHoBaHHsl Ul OTKa3a B PACCMOTPEHHH 00palleHHs:

- B NMHCbMEHHOM OOpalieHuyn, oOpalleHHH 110 IEKTPOHHOH MouTe He ykazaHbl (amuius
rpaXkaaHuHa, HanpaBuBLIero o0palleHHe, WK aapec, 0 KOTOPOMY J0JKeH ObiTh HanpasieH
OTBET,

- B oO0OpamieHHH COJIep)KaTcs CBEACHHA O TMOArOTABIWBAEMOM, COBEPLIAEMOM  HIIH
COBEpIUEHHOM MPOTHBONPABHOM JIGAHHH, a TaKKe O JIMLE, €ro MOoAroTaBIHBalOLIEeM,
cosepwaiomieM  wiH  copepumBuieM.  OOpaiieHHe  MNOAICKHT — HANPABICHHIO B
rocy/1apCTBEHHbIH OPraH B COOTBETCTBHH C €0 KOMIETEHIIHEH,

- TeKCT MHCBMEHHOr0 00palleHHs He NOAAACTCs NPOYTEHHIO,

- MOJIHOMOYHS MPEACTABUTENIS 3asBUTENISi HE MOATBEPKICHbI B MOPAJIKE, YCTAHOBJIEHHOM
3akoHoaTeNbeTBOM Poccuiickoii Menepanut (B cryyae noaavu xanodst).

3.13. O6pawiense MOKeT ObITh 3aPErHCTPHPOBAHO, HO HE PACCMOTPEHO M0 CYLIECTBY,
€ClIH:

- oOpalieHue Toro e Jnua (rpynmnel Jinil) ¥ 10 TeM JKe OCHOBaHHAM ObLIO paHee pacCMOTPEHO
M BO BHOBb IOCTyNHBLIEM OOpalIEHMH OTCYTCTBYIOT OCHOBaHHMs JUIS MEpecMOTpa paHee
NPHHATOrO PELICHHS;

- MO0 BOMNpPOCaM, COAEPXKAIHMMCS B OOpALUCHHWH, WMEETCS BCTYMHBIIEE B 3aKOHHYIO CHIY
cynebHoe pelenue;

- obpaluienne Hanpas/IeHO JIHLIOM, KOTOPOE TPH3HAHO HENEECTOCOOHBIM peleHHeM cyja,
BCTYIHBUINM B 3aKOHHYIO CHITY,

- ofpawenne nogaHo B MHTEPECAX TPETHHX JIML, KOTOpbie BO3PAKAIOT MNPOTHB €ro
PaccMoTpeHus (Kpome HeieecrioCOOHBIX JIHIL),

- o0pauerue CO/ICPIKHT HELICH3YPHbIE aub0 ockopOHTENbHBIE BBIDAKECHHS, YIrpO3bl KH3HH,
3/10POBBIO H HMYLIIECTBY JIOJDKHOCTHOIO JIHLIA, & TAKIKE YWICHAM €r0 CEMBbH.



3.14. B ciywanx, ykasanueix B nyHkte 3.12 nacrosiuero pasjena, JiMio, HarpasuBiilee
ofpawenne, ONoBEIAaeTCs O JAHHOM PELICHHH C YKa3aHHeM OJIHON M3 MepeuHCIeHHbIX
NPHYHH.

3.15. Tlo nucemenHomy obpatieHnio 1 06palleHHio, NoCTyNUBILEMY 10 IEKTPOHHOMH
NoYTe, pyKOBOJAHTEIEM JIOJDKHO ObITH NPHHATO OJIHO H3 CIICAYIOLINX PELICHHHH O:

- TIPHHATHH K PACCMOTPEHHIO,

- HANPaBJCHUH B APYTHE OPraHH3aAIHH H YUPEKIACHHUS,

- NPUOOLIICHHH K paHee NocTynuBIIeMy 00paueHuio;

= COOOIIECHHH TPAXIAHHHY O HEBO3MOKHOCTH PACCMOTpEHHs ero obpatieHuns,
- COOOIEHHH IPXKAAHHHY O NPEKPALICHHH NEePENnHCKH.

3.16. Jlupekrop paccMaTtpuBaer oOpauieHus rpaiiaH W onpeaenser J0KHOCTHOE
JIMLI0, H CPOKH NMOArOTOBKH OTBETA 3asBHTEMO (npuaoxkenue Ne ).

3.17. JIo/DKHOCTHOE JIHIIO TOTOBMT OTBET HA MHUChMEHHOE OOpallleHHe TrpakaaH, H
NepeaaeT ero CeKpeTapio IS MOANKMCH AMPEKTOPOM, PErHCTPaLMK W OTIPABKH HA YKa3aHHbIH
rpaXX1aHMHOM M0YTOBBIN ajipec ¢ yBeaoMiIeHHeM, JIH00 (1) Ha aapec AEKTPOHHOH MOYTHI.

3.18. OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE M  OOBEKTHBHOE
paccMoTpeHHe oOpaiieHuii B paBHOH CTeNeHH HECYT BCE YKa3aHHbE B PE30JIIOLHH
HCTIOJIHHTEITH.

3.19. Ecau B nopyd4eHuH 1o OOpallleHHI0 HECKONbKO HCMOJHHUTENCH, TO OHH He
nosaxee, yeM 3a S5 (nsATh) AHEN JI0 HCTEHYEHHs CpoKa OTBeTa Ha obpalleHue, MpeACTaBisioT
OTBETCTBEHHOMY MCIOJHHMTENIO OTUYET JUIA COCTABICHHS OTBETA.

3.20. UcnonHEeHHBIMH CUYHMTAIOTCA OOpallleHust TIpakaaH, €C/H pacCMOTPeHbl BCe
MOCTABJICHHBIE B HHUX BOMPOCHI, TNPHHATHI HEOOXOAMMBIE MEpbl W aBTOpaM JaHbl
HCYEPIbIBAIOLIHE OTBETHI.

3.21. B cayuae, eciiv JaHHbBIX, YKa3aHHBIX B 00PALIEHHH, HEJOCTATOYHO JUIS IIPHHATHS
OKOHYATENLHOrO PELICHHs, 3aNpalinBalOTCs HEOOXOAHMbIE MaTepHalbl VIS 3aKJIIOYEHHS H
000CHOBAHHOTO MPHHATHSA PELICHHS.

3.22. O6paiuenns rpaxzaaH paccmarpusatorcs B teuenue 30 (TpuauaTti) AHeH Co aHs
HX PErucTpallii, eClii B Pe30JIOLMH He yKasaH Apyrod cpok ucnojiHenus. OOpauienus, He
TpebylolHe AONONHUTENBHON MPOBEPKH M H3YYCHHS, paccMaTpuBaioTcs B TeyeHde 10
(necatn) aueit. OKOHYAHHEM CPOKAa PACCMOTPEHHs OOpalleHHs CYHTAETCs Jara pelleHHs
BOITpOCA.

3.23. IIpy HEBO3MOKHOCTH MCTONHEHHs 00PAILIEHHS B CPOKH, YCTAHOBJICHHBIE TYHKTOM
3.22 nacrosuiero pasziesna, HeoOX0AMMO PELIHTH BONPOC O MPOMAJIEHHH CPOKA PACCMOTPEHMS.
[Tpo/IHTh CPOK PAcCMOTPEeHHs O0OpalleHHss MOKET TOJILKO AMPEKTOp, HO He 0ojee 4yem Ha
OJIHH MeCHLL.

3.24. PesysbTathi paccMOTPEHHS 0OpaleH s coO0IIAI0TCs ero aBTopy.

3.25. UcnonHuTenb ¥ JIMIO, TIOANKUCABLIEE OTBET, HECYT OTBETCTBEHHOCTH 3a MOIHOTY,
cosiepkanue, ACHOCTb M YETKOCTh H3JIOKEHHS CyTH OTBETA, JAOCTOBEPHOCTH CCHUIKH Ha
HOPMATHBHbIC NIPABOBbIE AKTHI.

3.26. OrBeTsl Ha 00paLEHHs FPAXK/IaH MOANHCHIBAECT JUPEKTOP.

3.27. llpn paccmoTpenuu OOpalleHHsi HE JOIYCKAETCS pasIyalieHHe CBEACHMl,
coziepKalMXCsi B 00palICHHH, @ TAKIKE CBECHHH, KAaCAIOINXCs YaCTHOM JKHU3HU rpakJiaHuHa,
6e3 ero cornacua. MuHdopmauus O nepcOHANbHBIX JIAHHLIX 3asBUTENCH XpaHuTCcs M
obpabarpiBaercs ¢ coOmozaenuem TpeboBanuii  poccuiickoro 3aKOHOIaTEILCTBA O
NEePCOHANBHBIX JAHHBIX.

3.28. He sBnsercs pasrialleHHeM CBEJACHHH, cOlepxkauluxcs B obpaiieHnn, NpH
HANPABJICHWH THCHMEHHOrO O00pallleHHss B TOCYAapCTBEHHbIHN Oprai, opra# MeCTHOTO



CaMOYNPABICHHS HJIH JO/DKHOCTHOMY JIHLY, B KOMIMETEHLUHIO KOTOPBIX BXOJHT pelLIeHHE
NOCTABJICHHBIX B 00palleHHH BOMPOCOB.

3.29. Tlepen nepenaveii OTBETOB 3asBMTE]SM Ha OTIPABKY CeKpeTapb IpOBEpAeT
HAMHYHE TMOANMHCEH, COOTBETCTBHE H HAIM4YHE TPWIOKEHHH, YKa3aHHBIX B OTBETE,
MPaBHIBHOCTh HAMHCAHHA HHIEKCA MOYTOBOrO OTAENEHHs, aapeca, GaMHIMH U HHHLUHAIOB
KOPPECMOHACHTa H HCXOASLIEro HoMEpa MHChMa.

3.30. OdopmienHble HauiexKalumM 00pa3oM OTBETbl OTHPABIAIOTCA CEKPETapeM
azpecataM Mo4YTOBbIM OTIPABICHHEM.

3.31. O6pawmenns rpaxman moryT mnoctynar MKOY «Hosokocuuckas COIII
um. X McmannoBay B 2JIGKTPOHHOM BHAE, KaK MO JIEKTPOHHOH MouTe, Tak H 4epe3 pasaci
opHUHANTBHOrO caiTa.

3.32. OGpauieHus, noctynusuive Ha OQHUHAIBHBIN NEKTPOHHBIH azapec MKOY
«Tronkytanckas COIL», nocTynaioT cexperapio.

3.33. CekpeTtaphb, OTBEYAIOLIHIi 32 NIPHEM IEKTPOHHOMH MMOYTHI, NEPEAACT NOCTYNHBIIHE
obpainenus aupexropy MKOVY «Hosokocutckas COIL um. X . Mcemannoay.

3.34. JlupexkTop paccMarpHBaeT 3/EKTpPOHHbIE OOpallleHHs rpaXaaH W OMpeaeser
JOJDKHOCTHOE JIHLO, CPOKH TOArOTOBKH OTBETA 3asBUTEJIIO.

3.35. OtBeTcTBEHHBIE JIMUA TOTOBAT OTBET B BHAE OOpaTHOro CooOUIeHHs,
COTJIaCOBBIBAIOT C AHPEKTOPOM H NMEPEalOT €ro CEKpeTapio pyKOBOAUTES.

3.36. JIOMKHOCTHBIE JIMIA, YKa3aHHbIE B MPUJIOKEHHH Ne |, HECYT OTBETCTBEHHOCTD 32
JIOCTOBEPHOCTh HHGOPMALIHH, coaepiallelics B 00paTHOM COOOLICHHH.

3.37. Orser B BHae oOpaTHOro COOOLIEHHS HAMpaBIAETCs CEKpeTapeM 1Mo aapecy
37IeKTPOHHOI N0YTHI, YKa3aHHOMY B oOpaiieHnH B Teuenue 30 aHel ¢ MOMEHTa MOJyHEHH.

4. Jluunbiii npuem rpaxian

4.1. Jiuuneii npuem rpaxaad 8 MKOY «Hosokocunckas COILL um. X Hcemannosay.
OCYLIECTBASETCA AMPEKTOPOM H €ro 3aMECTHTE/ISMH B COOTBETCTBHHM C rpadHKOM npHema
rpaxiaH.

42. B ciayyae oOpaiieHHs rpaxaaHHHa K AMPEKTOpY MO CPOYHOMY € TOYKH 3pEHHs
rpaXIaHMHA BOMPOCY, MPHEM JAHHOTO FPaXJIaHHWHA OCYLIECTBISETCS B Omwkaiiuee Bpems
HE3aBHCHMO OT rpayka npHema.

4.3. Tlpy IMYHOM MpHEME IPAKAAHHH NPEIBABIAET AOKYMEHT, YAOCTOBEPSIOLIHA ero
JHYHOCTb.

4.4. Bo BpeMs IMYHOTO NpHEMa rPaykIaHKH JIe/laeT YCTHOE 3asBieHue Iubo ocTasiser
MHCBMEHHOE O0palleHHe M0 CYLIECTBY 3alaBaeMbIX MM BONPOCOB, B TOM YHC/IE B LEJIAX
NPUHATHSA MEP 10 BOCCTAHOBJICHHIO HJIM 3aLUMTE €r0 WIH TPEThHX JIML HAPYLICHHBIX MpaB,
¢B00OO/I ¥ 3aKOHHBIX HHTEPECOB.

4.5. Comeprxanue ycTHOro obpaiieHus 3aHocuTcs B JKypHasi yuera rnpuema rpakias
(npunoxenue Ne 3). B cayyae ecid H3JOKEHHbIE B YCTHOM oOOpalieHud (akTtsl u
06CTOATENBCTBA ABNAIOTCA OYEBHAHBIMH H HE TPEOYIOT JI0NOJIHHTEILHON NPOBEPKHU, OTBET Ha
obpauiesne MoxkeT ObiTh 1aH YCTHO B XO/€ JIMYHOIO npuema. B octanbhbix cnyyasx naercs
MMCHMEHHbIH OTBET MO CYIECTBY [MOCTABJCHHBIX B YCTHOM OOpallleHHH TrpakIaHHHA
BOTPOCOB.

46. Eciu B Xoie JIMYHOTO MpHEMA BBISACHACTCSA, YTO PELICHHE MOAHHMAEMBIX
rpa¥/IaHHHOM BOMPOCOB HE BXOAHT B komnereHunmio MKOY «Hosokocuuckas COIL
um. X Vicmaniosay., TPakIaHHHY PasbACHACTCA, KyAa M B KaKOM MOPsAKE emy ciaeayer
o0paTHTLCA.



4.7. B X0/i€ JINYHOTO NpHEMA IPaXKIaHUHY MOXKET ObITh OTKA3aHO B PACCMOTPEHHH €ro
oOpalueHusi, eclid eMy paHee ObL1 JaH OTBET MO CYLIECTBY MOCTABIEHHBIX B OOpalleHHH
BOIPOCOB.

48. Vcrusie oOpaiienus rpakiaH, NpUHATHIE 10 TenepoHy, B KypHaie He
PErHCTPHPYIOTCA.

S. Pesyabrarsi pacemorpenus obpamennii rpaxiaan

5.1. KoHe4HBIMH pe3ybTaTtamMu NpeoCTaBIeHHs PaCCMOTpeHHs 00paIeH s SBISIOTCA:
- OTBET HA BCE MOCTABJICHHbIE B OOpauiennn (YyCTHOM, B NMUCHMEHHOH (opme Wik B opme
EKTPOHHOTO JOKYMEHTA) BONPOCHI WJIM YBEJOMJICHME O [lepeajpecoBaHuu oOpalleHus B
COOTBETCTBYIOUIYIO OPraHH3alMiO WM OpraH, B KOMIETEHLUHIO KOTOPOro BXOJUT pELICHHE
MOCTaBJICHHbIX B 00palEHHH BOIIPOCOB;
- OTKa3 B pPacCMOTpeHHM oOpaiienus (YCTHOro, B NHCbMEHHOH Qopme uian B dopme
MEKTPOHHOTO JIOKYMEHTA) C H3JI0KEHHUEM NPHYHH 0TKA3a.

5.2. Ilpouenypa paccMOTpeHHsi OOpallieHHs 3aBEplIAeTCs MyTeM HarpasieHHsi OTBETa
WM OTKasa o CywecTBy OOpallieHHs 3asgBHTENS M MMOAYYEHHS IpaXKJaHHHOM pe3y/bTara
paccMoTpeHHs o0palleHus B MHCbMEHHOM WiK YCTHOH (opme Hau B (opMme 3JIEKTPOHHOr0
JIOKYMEHTa.

6. Anain3 oOpamennii rpazxaan, NnOCTyNHBIIAX

6.1. JIupekTop CHCTeMAaTHYECKH aHAIH3UpYyeT oOpallleHHs rpaXkaaH, CoAeprKalluecs B
HHX TPAKTHYECKHE 3aMEYaHHsl C LEJIbI0 CBOCBPEMEHHOIO BBISBJICHHA H YCTPAHEHHSA NPHUHH,
MOPOXKAAIOUIMX HAPYILIEHHE TPaB M OXPaHSEMbIX 3aKOHOM MHTEPECOB rpaxiad, obobuiaer
NPEIOKEH S, MPHHUMAET MEPbl N0 CHHKEHHIO KOJIMYECTBA Kajlo0, YMEHbLICHHIO MOBTOPHBIX
obpatueHuit.

6.2. ExeromHo, 1o pesyiasrataM paboTel ¢ 0OpalleHHAMH TIpakiaH, CeKperapb
dopmupyeT oTyeT ¢ pa3OMBKOI Ha NMUCHMEHHBIE M YCTHbIE O00palleHHs, 110 BHAAM W THNaM
obpaiuenuii ¥ npeacTaBaseT ero Ha yrsepikaenue aupekropy MKOY «Hosokocunckas COLL
um. X. HUcmaunnosay.

7. ®opmupoBanue e/l N0 00paEeHHAM IPAKIAH

7.1. Obpaienus rpax/iaH, KOMHH OTBETOB HA HHX M JOKYMEHTBHI, CBA3aHHBIC C HX
paccMoTpeHueM (paspelieHuem), GopMUpyIOTCs B Aea.

7.2. Jlena, ¢opmupyembie 1o oOpawenusm rpakaad xpahstes B MKOY
«Hosokocunckas COL um. X . UcmausioBay.

7.3. I1o ¥icTe4eHHH YCTAHOBJICHHBIX CPOKOB XpaHEHHs Jiej1a MOUIEKAT YHHUTOKEHHIO.

7.4. OTBETCTBEHHOCTH 3@ COXPAHHOCTh H KOMIUIEKTHOCTb JIOKYMEHTOB 110 00palleHusAM
rpaxcian Boznaraercs Ha cekperaps MKOY «Hosokocuuekas COII nm.X Memannosay.



